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Quality Support, Technical Excellence,  Substantial Experience, Dedicated 

Customer Service , and the Continuation of a Successful Business Partnership: 
Highlights of the TIPSS-3 Symposium 

 
 
The TIPSS-3 (Total Information Processing Support Services) Symposium was 
held on January 11, 2006 at the New Carrollton Federal Building auditorium at 
5000 Ellin Road, Lanham, Maryland.  The purpose of the symposium was to 
celebrate the award of the third of a succession of TIPSS contracts awarded since 
the first TIPSS contract in 1995.  The TIPSS-3 contracts are multi-agency, 
customer-service oriented contracts offering features which are sure to appeal to 
customers of all types.   Highlights of the TIPSS-3 Symposium include: 
 

• Guidance from TIPSS Program Experts 
 

Our Requirements Development Team (RDT) understands the TIPSS-3      
Program documentation requirements and will help you define and refine your 
project requirements to assure a successful award. 

 
• Small Business Credit 

 
Bureaus can receive Small Business Credit for utilizing the services of our             
six (6) excellent small business partners.  

 
• Access to World-Class Contractors 

 
Out twenty-one (21) Prime Contractors can address all of your Information 
Technology support services requirements and can form subcontracting 
agreements to address requirements that demand unique, highly specialized 
skills.  

 
• Offering Flexible CPFF, FFP, and T&M task orders 

 
A variety of pricing arrangements including Firm Fixed Price, Cost Plus Fixed 
Fee and Time and Materials provides the customer with flexibility to meet their 
contracting needs with the added benefits of performance based contracting, 



the Government can now focus on defining the outcome and having the 
advantage of several solutions.  This allows for the best solution for your 
information technology dollars.  In addition, the incorporation of metrics for 
quality assurance ensures the contractor is held to a higher standard of 
performance with incentives for a job well done and remedies for less than 
optimum support. 
 
• Fee for Service 

 
TIPSS-3 will provide a broad range of IT related services for the Department of 
the Treasury and other federal agencies, including the Department of 
Homeland Security (DHS) and the Department of Justice.  A 2% fee is charged 
for services to agencies other than the Department of the Treasury and its 
Bureaus. 

 
If TIPSS-3 sounds like what you have been waiting for call the TIPSS-3 hotline and 
we can help you find the technical expertise, high quality staffing, seasoned 
experience and the highest probability of success you need.  Call if you need 
someone to discuss your requirements with or to determine if TIPSS-3 can 
support your IT investment.  Please call the TIPSS-3 hotline at 202-283-1110 or 
email us at tipss@irs.gov where our trained staff are waiting to make your TIPSS-
3 experience a rewarding and successful one.    
 


